PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 2000

Oklahoma

Mean Time to Restore (Hours) - Dispatch

DS$3 Dedicated Transport i
Measurement A CLECs SWBT | 50
67 - 11 # Troubie Mean Time Mean Time Z-Value 45 -
Reports to Restore to Restore 40
Dec-98 0 n/a n/a n/a A
Jan-00 0 n/a n/a n/a 359 .
Feb-00 0 na 432 nal | 3.0+ L L N Swet
Mar-00 ] n/a n/a n/a 25 | ; : All CLECS
Apr-00 1 388 nla nia . \ —_—
May-00 0 n/a nia n/a 207 ) |
Jun-00 0 n/a n/a nja ¥5 1 ’: )
Jul-00 0 n/a n/a nal | 1.0 4 N ! p
Aug-00 0 n/a n/a n/a 05 r .,’
Sep-00 2 2.58 n/a nia 00 . N p N
Qct-00 0 n/a n/a na 2 é g é 2 é 8 é é 3 é 3
Now-00 1 1.07 n/a n/a oy A = o >~ & = > 4 3 3
g 882283337383 2
I 12Mo Total} | 4 253 | 432]
Dark Fiber
Measurement All CLECs SWBT 5.0
67 - 12 # Trouble Mean Time Mean Time Z-Value 454
Reports to Restore to Restore
Dec-99 Q n/a n/a nia 407 O
Jan-00 0 n/a n/a nal | 351 oA
Feb-00 0 na 432 nal | 30 s o
Mar-00 0 na nia nal i 55 . 1 ------ SWBT .
Apr-00 0 n/a n/a n/a \ i —e— Al CLECs |
May-00 0 n/a n/a wal | 29 ; B
Jun-00 0 n/a n/a nial | 151 .
Julk-00 0 n/a n/a n/a 1.0 N ".
Aug-00 0 n/a n/a n/a 0s | N |
Sep-00 0 n/a n/a n/a 00 A R ‘ N
Oct-00 0 n/a n/a n/a 2 é é é é é é é é g é pt
Nov-00 0 n/a n/a n/a & & A = = s & 3 > & 5 3
8 822 2§33 283 2
[ 12Mo. Total] | 0 n/a 432
Analog Line Port
Measurement | All CLECs SWBT 14.0
67 -13 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 120
Dec-99 0 n/a 6.06 n/a
Jan-00 0 n/a 4.15 n/a 100
Feb-00 0 n/a 5.03 ni/a 20 |
Mar-00 0 n/a 5.86 n/a e }i'.".““.SwTj
Apr-00 0 n/a 478 n/a 60 1. . 3 L 4— Al CLECS |
May-00 0 n/a 5.76 nia . IR T
Jun-00 0 n/a 7.03 wal | 40} -7
Jul-00 ) n/a 7.23 n/a
Aug-00 0 nia 599 nal | 20
Sep-00 7 0.36 535 -210
ct-00 7 1310 552 aso) | PO 44—t
Nov-00 2 068 5.88 -1.10 2 2§ § % T % % 3% 3
%) © [ = P:¢ © g = =) (% le) g
[T2mo o] [ 26 8.71 ] 5.75 ] e o = <
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 2000

Oklahoma

Mean Time to Restore (Hours) - No Dispatch

8.0 dB Loop With Test Access ;
Measurement All CLECs SWBT | 25.0
67 - 14 # Trouble Mean Time Mean Time Z-Value 4
Reports to Restore o Restore
Dec-99 10 2298 13.10 147 200
Jan-00 1 3.90 9.42 -0.25
Feb-00 1 3.83 9.46 01 150 4
Mar-00 9] n/a 851 wa
Apr-00 0 nfa 596 n/a : -
May-00 1 0.45 9.98 Y :
Jun-00 0 n/a 10.43 n/a .
Jul-00 0 n/a 11.13 n/a 50 4
Aug-00 1 0.03 8.05 -0.40
Sep-00 4 5.65 6.98 -0.14 0.0 e N
QOct-00 2 293 10.51 -0.55 ’ 2 g g é é g é é g 8 g
Nov-00 [ 9.15 14.62 -0.52 8 g ‘8 = é ;, S 5 % 5 5
o S5 4 = = S 7 w © z
[ 12Mo Total} | 26 | 12.36 | 1009}
5.0 dB Loop With Test Access
Measurement All CLECs SWBT E
67-15 l # Trouble Mean Time Mean Time Z-value N
Reports to Restore to Restore 6.0 1 |
Dec-99 0 n/a 081 n/a .
Jan-00 0 n/a 145 n/a 5.0 +
Feb-00 ] n/a 0.73 n/a 40
Mar-00 0 n/a 2.40 n/a R SWBT
Apr-00 0 n/a 1.26 nal | 3qg |—&— All CLECs
May-00 0 n/a 1.15 nia } R o
Jun-00 0 na 183 val | 20 ’ .
Juk0o 0 nia 174 na B o
Aug-00 0 n/a 1.03 naf | 10 L
Sep-00 0 n/a 561 nia '
Oct-00 0 na 048 nal | 00 STt —4—0—0—4 ¢
g 8 8 8 8 8 8 8 8 8 8 8
Nov-00 0 n/a 2.33 n/a $ % ‘5’: 5 < g 5 § S’ % 5 é
r 12 Mo Tolall L 0 [ n/a l m c 5 & = < = = < 0 © 2
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 2000
Oklahoma

Mean Time to Restore {Hours) - No Dispatch

BRI Loop with Test Access

Measurement All CLECs SWBT 16
67 - 16 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 141 -
Dec-99 0 n/a 116 nal | 12| K '
Jan-00 0 n/a 040 n/a
Feb-00 0 nla 0.55 nal | 101 i — S
Mar-00 0 n‘a 0.81 val | og | ) A I i‘\,’\fLTECS
Apr-00 0 n/a 0.59 n/a J - I
May-00 0 wa 0.69 nal | 06 1 . -
Jun-00 0 n/a 139 n/a 04l
Jul-00 0 nla 082 n/a
Aug-00 0 n/a 0.99 n/a 02+
Sep-00 0 n/a 1.34 n/a 00 N N N L R .
Oct-00 0 n/a 0.80 n/a : 2 é é é é é é é é é é S
Nov-00 0 na 1.02 n/a iy & A s put iy c = & & T 3
2 8 @2 2 & &2 3 = 2z g & 2
[ 12Mo Total] | 0 wal 091] =2
ISON BRI Port
Measurement Al CLECs SWBT 16
67 - 17 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 144 .
Dec-99 0 n/a 1.16 n/a 12 ‘
Jan-00 0 n/a 0.40 n/a " N
Feb-00 0 nia 0.55 nal | 101 . : .
Mar-00 0 nia 081 mal| o ] | SweT ]
Apr-00 o] n/a 0.59 n/a S o All CLECS :
May-00 0 n/a 0.69 n/al | 0.6 - —
Jun-00 0 n/a 1.39 n/a 04
Jul-00 0 n/a Q.82 n/a
Aug-00 0 n/a 0.99 n/a 02+
Sep-00 0 n/a 134 n/a
0ct-00 0 wa 080 nal| P04+
Nov-00 0 nia 1.02 nfa ?3 o:. _oé O% Oé_ i Oé E:*, 2,, oé_ ..g 2
[ 8 © 2 & 3 3 = 3 @ e} Zc:
[ 12 Mo Total] | 0 ) 0.91] e . = < @
DS1 Loop With Test Access
! Measurement All CLECs SWBT 05
67 -18 # Trouble Mean Time Mean Time Z-Value 05 4
Reports to Restore to Restore
Dec-99 0 n/a n/a mal | 9%
Jan-00 0 nia n/a niaj | 04 1
Feb-00 0 nia nla niat { 0.3 -
Mar-00 0 nfa n/a n‘a 03l %WW
Apr-00 0 n/a n/a n/a
May-00 1 0.02 n/a n/‘a 02y ‘;”LCLE(i
Jun-00 0 n/a n/a val | 021
Jul-00 0 n/a n/a n/a 0.1 4
Aug-00 1 0.17 n/a n/a o1 1
Sep-00 1 0.43 n/a n/a " R R N
QOct-00 0 nla nia wal| 00 > o o o o o o o o o o o
Nov-00 0 n/a n/a n/a 3 2 2 g E_ i O,;_ 9:“ 3, 2 g 3
3 < @ s & ) 3 = 3 @ o =}
[ 12 Mo Total] [ 3 0.21] na | e o = < 2 <
DS1 Dedicated Transport
Measurement All CLECs SWBT 08
67 - 19 # Trouble Mean Time Mean Time Z-Value
Reports lo Restore to Reslore 077
Dec-99 0 n/a nia nial | g6
Jan-00 o n/a nia n/‘a
Feb-00 2 070 nia al | 051
Mar-00 0 nia n/a mall g4 [
Apr-00 0 n/a nia n/a i o
May-00 o} na n/a n/a 03 {—WMAA"*CLECS
Jun-00 0 n/a n/a n/a
Jul-00 0 n/a n/a nla 02
Aug-00 1 038 n/a n/a 01
Sep-00 2 0.16 n/a n/a
Oct-00 0 n/a n/a n‘a 00 o o' S S * . * v g
Nowv-00 0 n/a n/a n/a * e <2 <2 8 8. ‘O? 8 8 8 8 g
£ 5 2 § 5 % 5 3= © & 3% %
12 Mo Total] 5 042] a a s ¢ =2 < 3 5 ° 3 g o 2
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 2000

Oklahoma

Mean Time to Restore (Hours) - No Dispatch

iSDN - PRI
Measurement ! All CLECs SWBT 4.0
67-20 # Trouble Mean Time Mean Time Z-Value
‘ Reports to Restore to Restore 12.0 1 N
Dec-99 0 n/a 070 n/a ; ‘-‘
Jan-00 0 nia 064 wal | 1007 '
Feb-00 0 n/a 0.25 n/a 80 4 S SWBT
Mar-00 [ n/a 043 n/a .
Apr-00 0 n/a 0.60 nfa 6.0 1 k—~—JELEi:5—
May-00 0 n/a 13.30 n/a N
Jun-00 0 n/a 209 n/a 40 { N
Jui-00 0 n/a 227 n/a ! |
Aug-00 0 n/a 136 naf{ 207 : Tl
Sep-00 0 n/a 1.26 n/a e e / Tl
Oct-00 0 wa 0.95 vaf | O0STET At
8 8 8 8 8 8 8 8 8 8 8
Nov-00 0 n/a 1.30 n/a O c & z < > & 5 S a <% 3
8§ 88224853238 :¢
| 12Mo Total] | o] na | 1.80 |
Digitat Subscriber Line {DSL)
Measurement Al CLECs SWBT/ASI 60.0
67 - 21 # Trouble Mean Time Mean Time Z-Value
) Reports to Restore to Restore 500 4
Dec-99 o] n/a 1.21 n/a R
Jan-00 0 n/a 0.05 wal| 400 | K
Feb-00 0 n/a 055 n/a o .
Mar-00 0 n/a 308 n/a 300 4 S S I S swer |
Apr-00 0 n/a 6.20 nia : " CI&JI
May-00 o] n/a 44.42 n/a 200 4 . e —
Jun-00 0 na 10.01 n/a . .
Jul-00 0 n/a 11.77 nia ; L
10.0 . . ..l
Aug-00 o] n/a 8.86 n/a N
Sep-00 0 nla 17.03 n‘a i e ’
Oct-00 0 wa 35.76 va| | GOS0 — 09—
Nov-00 0 nia 49.69 n/a S 2 g : ‘; 2T 2 % 3 % 3
858228332383
[ 12Mo Tomal] [ 0] nfa | 34.83 ]
Analog Trunk Port
Measurement l All CLECs SWBT 70
67 - 22 # Trouble Mean Time Mean Time Z-Value N
Reports to Restore to Restore 60 1 o
Dec-99 0 nja 081 n/a -
Jan-00 0 n/a 1.45 n/a 50 :'
Feb-00 0 n/a 073 n/a 40 NN
Mar-00 o] n‘a 2.40 n/a \ "“ N -§WBT
Apr-00 0 n/a 1.26 n/a 30 - . . . All CLECS |
May-00 0 nia 1.15 n/a . N T
Jun-00 0 na 183 nal| 20- . o
Jul-00 0 nfa 174 na ) ) ; .
Aug-00 0 na 1.03 waj| 10 |-° L
Sep-00 o] n/a 6.61 nia >
9ct-00 0 wa 048 vaf | 00T
Nov-00 0 n/a 233 nfa 9 2 2 % % % ¢ % % % 3
s o} (] 2 2’ ) 3 3 3 @ CU> )
[ 12 mo Total] | 0] wa | 75] 8 s & = 2 8 S
Subtending Digital Direct Combination Trunks
Measurement Al CLECs SWBT 7.0
67 -23 l # Trouble Mean Time Mean Time Z-Value M
Reports to Reslore to Restore 6.0 1 \
Dec-99 0 nfa 081 n/a v
Jan-00 0 n/a 1.45 n/a 50 .
Feb-00 o] n/a 0.73 n/a Col
40 .
Mar-00 0 n/a 240 n/a | P
Apr-00 0 n/a 1.26 nal | 39 . T SWBT
May-00 0 nia 115 nia : . [=—#—ANCLECs
Jun-00 0 na 183 val | 20 s :
Jul-00 0 n/a 174 n‘a o :
Aug-00 0 n/a 1.03 n/a 1.0 4 o | .
Sep-00 0 n/a 661 n/a
Oct-00 0 nfa 0.48 wal | 00 2 o: ————————————o
Nov-00 0 n/a 233 n/a @ < 8. 8 8. 8 8 8. 8. 8 g 8
£ 5 5§ 5 5 ¥ 5 3 %9 & 3 3
{ 12Mo Total] | 0 na | 175 ] a > o = = 5 2 2 38 o 2
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

November 2000

Oklahoma

Mean Time to Restore (Hours) - No Dispatch

DS3 Dedicated Transport

Measurement All CLECs SWBT 05
67 - 24 l # Trouble Mean Time Mean Time Z-Value 05 4
Reports to Restore to Restore
Dec-99 0 nia n/a val | 2%
Jan-00 0 n/a nja n/a 04
Feb-00 0 n/a n/a n/a 031 T SWEBT
Mar-00 0 n/a n/a n/a 03} Al CLECS
Apr-00 0 nja n/a n/a —_——
May-00 0 n/a nia na 0z
Jun-00 0 n/a n/a n/‘a 021
Jul-00 0 n/a n/a n/a 0.1
Aug-00 o] n/a n/a n/a 014
Sep-00 o] n/a n/a n/a 00 N _ N n . N n R
Oct-00 1 045 n/a n/a ’ 2 é é é é é S é é é g 3
Nov-00 0 n/a n/a n/a o e & o = S OE 0B > & © >
& 8 & 2 2 2 3 3 3 &8 o 2
| 12Mo Total | 1 045 | na
Dark Fiber
l Measurement[ All CLECs SWBT 1.0
67 - 25 # Trouble Mean Time Mean Time Z-Value 09 ¢
Reports to Restore to Restore
Dec-99 0 n/a n/a n/a 081
Jan-00 [o] n/a n/a n/a 07 1
Feb-00 0 n/a n/a n/a 06 }
Mar-00 0 na n/a nal| 5. o SWBT J‘
Apr-00 0 n/a nia n/a i ~agp— Al CLECs ¢
May-00 0 n/a n/a n/a 04+
Jun-00 0 n/a n/a wal| 0371
Jul-00 ) nia n/a n/a 02
Aug-00 0 n/a n/a n/a 0.1
Sep-00 0 n/a n/a n/a 0.0 N R " " N
Oct-00 o n/a n/a n/a : 2 é é é 8' é é é é ;é ot
Nov-0C 0 n/a n/a n/a S s A 5 O & o B 3
@ ] ] = g @ 3 2 g (% 3 _‘c'
[ 120 Total] | 0 na na e T =
Analog Line Port
Measurement All CLECs SWBT 70
67 - 26 l # Trouble Mean Time Mean Time Z-Value o
Reports to Restore to Restore 6.0 |
Dec-99 0 nia 0.81 n/a |
Jan-00 0 na 1.45 wal | 30 '
Feb-00 0 nia 0.73 n/a 40
Mar-00 0 n/a 240 n/a [ SWBT
Apr-00 o} n/a 1.26 wall ag ' — e— AllCLECS
May-00 Q n/a 1.15 n/a
Jun-00 0 n/a 1.83 nal | 201 e
Jul-00 0 nia 174 nia ’ :
Aug-00 0 n/a 1.03 naf 1 10 N
Sep-00 0 n/a 6.61 n/a R R n R N R ;
Oct-00 0 wa 0.48 wal | 00 2 5 % = 5 = = 5 = & 2
Nov-00 0 n/a 233 n/a I & A = 5 - = < & a5 3
52 3 2 3 2§ 3 3% 2 § 8 3
12 Mo Total] ! 0 [ n/a [ 175 I 5 - 2
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 2000

Oklahoma

Percent Out of Service (O0S) < 24 Hours (%)

2 Wire Analog - 8dB Locp 00 ‘w’
Measurement All CLECs SWBT & Ao
l 68 - 01 ' # Trouble # 00S % 00S % Q0S8 Z-Value 90% 4—0/' Teess \/ . \L }
Reports <24 Hours | <24 Hours | < 24 Hours 80% 1 . N ‘
Dec-99 39 k% 92 3% 82 2% -164
Jan-00 25 23 92.0% 94 6% 058 70% 1 )
Feb-00 12 12 100.0% 95 0% -0 80 60% ) -
Mar-00 18 18 100 0% 51 7% 128 sowd 0 o e SWBT
Apr-00 1 11 100.0% 94 4% 081 o 1 ' ———All CLECs
May-00 18 18 100.0% 812% 204
Jun-00 1 11 100.0% 75 8% -188 30% 1
Jul-00 12 11 91 7% 712% 157 20% 4
Aug-00 20 20 100.0% 88 8% -1.59 10% |
Sep-00 34 34 100 0% 90 7% -186 0%
0ct-00 35 36 100 0% 69 4% 399 o o o o o o o o o o o o
Nov-00 23 21 91 3% 59 9% -3.07 ‘fé g % 7 I ; CS’ I f’:,, ":Q’ I ;
[ 120 Total] [ 259 251 o69%]  810%] 5 % e 2 T2 57 & e 0=
Repeat Reports (%)
8 0 dB Loop With Test Access
l Measurement l All CLECs SWBT 180%
69 - 01 # Trouble # Repeat % Repeat % Repeat Z-Value 18.0% 1
Reports Reports Reports Repons
Dec-99 39 4 103% 12 9% 049) | 140% 1 -
Jan-00 25 4 16 0% 11 6% 069 | 120%
Feb-00 12 0 00% 111% 122
Mar-00 18 1 56% 132% ogsf | 100% ; “Swer
Apr-00 1 0 00% 12.6% -128| | 8.0% {—#—AlICLECs
May-00 18 1 56% 13 5% -0.98 6 0%
Jun-00 11 0 00% 14 3% -1.36
Jul-00 12 1 83% 136% 053] 40%
Aug-00 20 0 0.0% 13 4% 178 20%
Sep-00 34 1 29% 11 8% -160 0 0% ¥ Y Y ¥
Oct-00 36 2 56% 127% 128 o> o o o 6 6 o o o o o o
Nov-00 23 2 87% 15.2% 086 A SR - A A A S S A
g 8 & = < 2 3 = 2 8§ o 2
[ 12M0 Total}| 259 | 16 ] 6.2%] 13.1%}
50 dB Loop With Test Access
Measurement I All CLECs SWBT 250%
69 - 02 # Trouble # Repeat % Repeat % Repeat 2-Value
Reports Reports Reports Reports 20 0% |
Dec-99 9 1 11.1% 10.3% 0.08}
Jan-00 4 0 00% 14 7% 083 i -
Feb-00 5 0 00% 15 7% 096} | 150% A - .l o SWBT
Mar-00 5 0 0.0% 13 5% 088 | —e— Al CLECs
Apr-00 5 1 20 0% 13 0% 046 ¢ ’ T
10 0%
May-00 1 o} 00% 11 5% -0.37
Jun-00 1 o 00% 10.0% -033
Jul-00 o} o] n/a 12.1% nia 50%
Aug-00 1 o 0.0% 156% 043
Sep-00 3 o 00% 14 9% 072
0.0% *~—o—4 ? S S S = a—
Oct-00 1 0 00% 16.7% 045 ® o o o © 0 o6 6o o o © o
Nov-00 0 0 n/a 17 8% na 22 % 32 ¢ %2 % ¢ 2 3 8 g
g 8¢ =22232288 ¢z
[ 12Mo Tomail [ 35 2] 57%]  140%]
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PERFORMANCE MEASUREMENT TRACKING November 2000

Maintenance - Unbundlied Network Elements (UNE) Oklahoma

Repeat Reports (%)

BRI Loop with Test Access i
Measurement All CLECs SWBT 70.0%
69 - 03 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Repors 60.0% 1 !
Dec-99 0 0 n/a 12.2% n/a i
%4 4
Jan-00 0 0 n/a 16 8% nal | 500% |
Feb-00 0 0 n/a 86% nia 40.0% 1 - sweT
Mar-00 0 0 n/a 13.8% nia ' r — e Al CLECS
Apr-00 0 0 n/a 18.1% nial | 30.0% A I
May-00 0 0 n/a 20.7% nial
Jun-00 5 0 0.0% 13.7% -0.89 20.0% + RPN
Jul-00 ] 1 11.1% 17.0% -0.46 e
Aug-00 9 2 222% 14.4% oes| | 100% 1 .
Sep-00 [ 1 16.7% 12.5% 0.30 0.0% . PN
Oct-00 8 0 0.0% 18 4% -1.34 e 6 o o o o o o o o o o
Nov-00 8 5 62.5% 16.1% 330 A S A - A - R %
a 5 & =< 2 3 5 2 38 ©° 2
| 12Mo. Total] ] 45] o] 20.0%| 15.5%)
{SDN BRI Port i
Measurement Al CLECs SwaT 25.0%
69 - 04 # Trouble # Repeat % Repeat % Repeat 2-Value
Reports Reports Reports Reports
e P 20.0% - .
Dec-99 o] o] n/a 12.2% n/a .
Jan-00 0 0 n/a 16.8% n/a . - S .
Feb-00 0 0 n/a 8.6% naj i 150% | ° - RN R “TsweT
Mar-00 0 0 n/a 13.8% na S ; Ty e All CLECs
Apr-00 0 0 n/a 18.1% wa LS T
10.0% + L
May-00 0 0 n/a 20.7% nfa N
Jun-00 o] 0 n/a 13.7% n/a
Jul-00 0 0 n/a 17.0% n/a ‘ 50% 1
Aug-00 0 0 n/a 14 4% n/a 1
Sep-00 0 0 n/a 12.5% n/a
0.0% & g 4 g g g *>— + <
Oct-00 0 0 n/a 18.4% n/a s o © o6 o o © o o o o o
Nov-00 0 0 n/a 16.1% na S 2 2 ; ?a’ 2T 2 % %2 2 ¢
g8 &2 2835243382
| 12Mo Total] | 0] 0] n/al 15 5%]
DS1 Loop With Test Access
Measurement AllCLECs SWBT 60.0%
69 - 05 # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports i 50.0% - .
Dec-99 0 0 n/a 0.0% na| i o
Jan-00 0 0 nia 50.0% nal a0 0% o
Feb-00 0 0 nfa 33.3% n/a | N R I —
Mar-00 0 0 n/a 0.0% mal | ange | ¢ B i ...... AS\I‘INCBJECS |
Apr-00 2 0 00% n/a na : L AL
May-00 1 0 0.0% n/a n/a 200% 4 s
Jun-00 8 0 0.0% n/a n/a ’ : 8
Jul- 3 1 33.3% / !
ul-00 3% n/a n/a 10.0% .
Aug-00 13 1 77% n/a n/a .
Sep-00 12 2 16.7% n/a n'a .
0.0% — + >— & ¥
Oct-00 9 0 0.0% na nia o o o 6 o o6 © o o o o o
Nov-00 10 2 20.0% nla na 2 2 S 2 2 %5 92 2 3 2
® © © i} 3 © 3 3 3 @ -
i a Y = < s - g n O Z
| 12 Mo Total] | 58 | 6] 10.3%]| 22.2% |
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

November 2000

Oklahoma

Repeat Reports (%)

DS1 Dedicated Transport
Measurement All CLECs SWBT 60.0%
69 - 06 # Trouble # Repeat % Repeat % Repeat 2-Vaiue
Reports Reports Reports Reports 50.0% 4
Dec-99 0 0 na 0.0% na
Jan-00 0 0 nia 50.0% n/a 400% 4 .
Feb-00 3 1 33.3% 333% 0.00 ; T eweT
Mar-00 2 1 50.0% 0.0% 137 30.0% | - R Al CLECs
Apr-00 2 0 0.0% n/a n/a . T A —
o ,
May-00 1 0 0.0% na nall 00w .
Jun-00 1 g 0.0% n/a va '
- 2 0 0.0% / /a ;
Jul-00 n/a n 10.0% 1* )
Aug-00' 1 0 0.0% n/a na . .
Sep-00 5 1 20.0% na n/a 0.0% ; . A
Oct-00 4 1 25.0% nfa n/a e o o o 6 o © o o o o o
o o < o o o o (=) o (=3 (=] (=]
Nov-00 1 0 0.0% n/a n/a 8 % s = 5‘ ‘% S 3 g, g ot Z
a - u =2 = 2 2 »w © =z
[ 12mo Total} [ 22 ] 4] 18.2%) 22.2%) =
ISDN - PRI
Measurement All CLECs SWBT 14.0%
69 - 07 # Trouble # Repeat % Repeat % Repeat Z-Vaiue "\
Reports Reports Reports Reports 12.0% t :
Dec-99 0 0 n/a 0.0% n/a ! .
%
Jan-00 ) 0 na 0.0% nal | 10:0% |
Feb-00 0 0 n/a 00% n/ia 8.0% | T ;'Swé?ﬁ
Mar-00 ¢} 0 n/a 0.0% nia T :' \— &— Al CLECS |
Apr-00 0 0 n/a 0.0% nfa 6.0% | : —_—
May-00 0 o] n/a 0.0% n/a K
Jun-00 0 0 nia 4.5% nal | 40% oo —
Jul-00 0 0 n/a 0.0% n/a ; Lo
Aug-00 0 0 wa 13.3% nia 2.0% 1 . L L
Sep-00 0 0 n/a 10.0% n/a S W
0.0% >———0— @ —0—0—& -
Oct-00 0 o] n/a 0.0% n/a o> o o © o o © 6 o o o o
(=2 o o (=3 (=] (=] o o o (=] =] o
Nov-00 0 0 n/a 9.7% n/a 8 % 8 5 3 % 5 3 5” % 3 3
a S w =2 s 2 2 w © =z
[ 12 Mo, Total] | 0] 0 wal 3.6%) =
Digital Subscriber Line (DSL)
Measurement AllCLECS SWRBT/ASI 45.0%
69 - 08 # Trouble # Repeat % Repeat % Repeat Z-Value 400% 1 .,
Reports Reports Reports Reports '
Dec-99 o] 0 n/a 11.5% n/a 35.0% ¢+
Jan-00 0 0 n/a 9.1% n/a 30.0% '
Feb-Q0 0 0 n/a 38% n/a 25.0% ; | .. -swaBT "
o |
Mar-00 0 ] n/a 9.9% n/a ; : . All CLECs l
Apr-00 0 0 n/a 11.0% n/a 20.0% . T
- o, .~ - N
May-00 0 o] n/a 77% n‘a 15 0% + ;
Jun-00 7 0 0.0% 12.8% -1.01
Jul-00 6 0 0.0% 18.0% 115} | 100% T
Aug-00 13 1 7.7% 18.1% 097 50% 1
Sep-00 7 1 14.3% 10.2% 035 0.0% e e e L
Oct-00 26 1 3.8% 34.4% 32 s o6 o o 6o 6 o o o o o o
Nov-00 36 5 13.9% 42.0% -3 26 2T 23 3% eoRofo%
o =5 u = <« 5 2 »n O 2z
[ 12 Mo Toml] [ 95 | 8] 84%]  18.8%) | =
Analog Trunk Port
Measurement Al CLECs SWBT 200%
69 - 09 # Trouble # Repeat % Repeat % Repeat Z-Value 18 0%
Reports Reports Reports Reports .
o
Dec-99 0 0 wia 10.3% wal | PR -
Jan-00 0 0 n/a 14.7% naf | 140% . .
Feb-00 s} 0 n/a 15.7% nia 12.0% +,” T - . . S"WET
Mar-00 0 0 n/a 13.5% naf . 10 0% 1
% .
Apr-00 0 o} n/a 13.0% n/a | u‘é“VCLECS
o
May-00 0 0 nia 11.9% wa| | 80% T
Jun-00 0 0 n/a 10.0% n/a 6.0%
Jul-00 0 0 nfa 12.1% nal | 40%
Aug-00 0 0 n/a 15.6% nal i 550
Sep-00 o] 0 n/a 14.9% n/a
0.0% O > > o o
Oct-00 0 0 nia 16.7% nia T I+
. =2 o (=] o
Nov-00 0 0 nia 17 8% nia S 2 2 < % ‘E g 8 % & 8 8
! s s © &8 & & 5 3 9 ¢ © 3
12 Mo. Total] [ 0 0] 7a 14.0%) L e 5« =2 < 3 3 > 2 4 0 2
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PERFORMANCE MEASUREMENT TRACKING November 2000
Maintenance - Unbundled Network Elements (UNE) Oklahoma

Repeat Reports (%)

Subtending Digital Direct Combination Trunks
Measurement All CLECs SWBT 20.0%
69 - 10 # Trouble # Repeat % Repeat % Repeat 2-Value 18.0% }
Reports Reports Reports Reports -0
% 1 .
Dec-99 0 0 n/a 103% val| | 160% e e
Jan-00 0 0 n/a 147% nal | 140% 1 el ,
Feb-00 0 0 na 157% wal | 12.0% 4, T SweT
Mar-00 0 0 n/a 135% n/a 10.0% . o ~—-— All CLECS
Apr-00 0 0 n/a 13.0% n/a -
8.0%
May-00 0 0 nfa 11 9% n/a
Jun-00 0 0 n/a 10.0% a 6.0% 1
Jul-00 0 o n/a 12.1% n/a 4.0% +
Aug-00 0 o] n/a 15.6% n/a 20% 1
Sep-00 o] 0 n/a 14 9% n/a
0.0% . g *—0—0—0—0—4¢ >—0-
Oct-00 0 0 n/a 16.7% n/a > o o © o o o o o o o o
Nov-00 0 0 n/a 17.8% a s g 2 3 E 3 T 2 E, S z 3
o S5 uw = s 2 w © 2z
[ 72 vo. Total] [ 0] 0] wal 14.0%) = <
DS3 Dedicated Transport
Measurement All CLECs SWBT 100.0%
69- 11 # Trouble # Repeat % Repeat % Repeat Z-Value 90.0% 1
Reports Reports Reports Reports
80.0%
Dec-99 0 0 n/a n/a n/a
Jan-00 0 0 n/a n/a n/a 70.0% +
Feb-00 0 0 n/a 0.0% nal | 60.0% T -SWBT
Mar-00 0 0 n/a n/a n/a 50 0% J '—— Al CLECs
Apr-00 1 0 0.0% n/a n/a
40.0% +
May-00 0 0 n/a n/a n/a
Jun-00 0 0 n/a n/a n/a 300% +
Jul-00 ] 0 n/a n/a [E] 20.0% A
Aug-00 Q 0 n/a n/a n/a 10.0%
Sep-00 2 0 0.0% n/a n/a
0.0% ———¢——¢—0—6—0—0—o
Oct-00 1 0 0.0% n/a n/a > o o o o o o o o o o o
=24 (=] o i=1 (=] [=] (=] (=] (=3 o o <
Nov-00 1 0 0.0% n/a n/a g 5 5 5 5 ;, 5 5 g, % 5 é
[ 12 Mo Total] [ 5] 0] 00%]  00%] s 5w 2 %z 5 72 e 002
Dark Fiber
Measurement All CLECs SWBT 100.0%
69 - 12 # Trouble # Repeat % Repeat % Repeat Z-Value 90.0% +
Reports Reports Reports Reports
80.0% -
Dec-99 0 0 n/a n/a nfa
Jan-00 0 0 n/a n/a n‘a 70.0% .
Feb-00 0 o} n/a 0.0% n/a 60.0% e SWBT
Mar-00 0 0 n/a n/a n/a 50.0% - . ——All CLECs |
Apr-00 o} ¢} n/a n/a n/a
40.0% 4
May-00 0 Q n/a n/a najp |
Jun-00 0 0 n/a n/a n/a 30.0%
Ju-00 ] 0 n/a n/a n/a 20.0% 1
Aug-00 o} 0 n/a n/a n/a 10.0%
Sep-00 0 0 n/a n/a n/a
00% ¢—t—0—0——¢—0—0—0—0——&
Oct-00 0 0 n/a n/a n/a 2 o o © o © o9 o o o o o
Nov-00 0 0 nia n/a n/a gig:g;?%%i%’g
[ 12Mo Total] [ 0 o[ nal 0.0%) s 5 &= <2372 40 2
Analog Line Port
Measurement All CLECs SWBT 20.0%
69-13 # Trouble # Repeat % Repeat % Repeat Z-Value | 18.0%
Reponts Reports Reports Reports ! L
. o 1 .
Dec-99 0 o a 10.3% nal | 160%
Jan-00 0 0 n/a 147% n/a 14.0% ,' -
Feb-00 0 0 nia 15.7% nal | 120% 1 ,° | “SWBT
Mar-00 0 . A i
ar 0 n/a 13.5% val | 100% |——*— Al CLECs
Apr-00 0 0 nia 13.0% naf ! e
! 9
May-00 0 0 n/a 11.9% wal | 80%1
Jun-00 0 0 n/a 10.0% n/a 6.0% A
Jul-D0 0 0 n/a 12.1% n/a 4.0%
Aug-00 0 o
ug ] n/a 15.6% n/a 2 0%
Sep-00 7 0 0.0% 14.9% 111 ]
0Oct-00 17 2 11 8% 16.7% oss| | 00HE————0—0 o904
(=23 <
Nov-00 2 0 0.0% 17.8% 066 & 8 8 8 8 8 8 8 8 8 8 8
3 O c = = o o a 5 >
33 ] (] o 2- 3 35 32 3 @ 5 =)
: [= I = 5 < w O z

[ 12 Mo_Total] | 26 | 2] 7% 14.0%]
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PERFORMANCE MEASUREMENT TRACKING
Interconnection Trunks

November 2000
Oklahoma

Percent Trunk Blockage

SWBT End

SWBT End Office to 1 20%
Measurement CLEC End Office Office to SWBT
No of Calls | Percent Benchmark End Office 100% 4 - - - - -
Study Week | Blockage "Z - Vaiue” % Blockage
Dec-99 0 n/a na 001% 080% A . ,{w CZECis
Jan-00 0 n/a n/a 001%
Feb-00 0 n/a nia 002%| | 080% 1 o7 rBenchmark
Mar-00 o] n/a rva 0 04% 0.40% |
Apr-00 aQ n/a n/a 003%
May-00 o nfa n/a 0.08%] | 020% |
Jun-00 o] na n/a 0.15%
Jul-00 0 n/a n/a 0.36% 000% 1-0—0—0—0—0—0—0—0—0—0—0—¢
Aug-00 0 n/a na 046% $ 8888838882888
Sep-00 0 n/a n/a 0.10% §§§§§§§§§§g§
Oct-00 0 n/a n/a 0.00%
Nov-00 0 n/a n/a 0.07%
SWBT Tandem to SWBT Tandem SWBT End 1.20%
Measurement CLEC End Office to SWBT Office to
No. of Calls | Percent Benchmark End Office SWBT Tandem 1.00% A
Study Week | Blockage "Z - Value” % Blockage % Blockage
Dec-99 2,256,328 0.00% -1 00 001% 195% 080% | —-.*.“A]ICL—ECS?
Jan-00 2.717.520 0.01% -0 98 002% 0.01% : !
Feb-00| | 2415640 0.00% 100 022% 010%| | 080% - - Benchmark]
Mar-00 2.350.803 003% -0.97 042% 027% 040% |
Apr-00 2.034,584 010% -0 90 0.46% 0 26%
May-00 1549.121 000% -1.00 010% 006%| 1 020% 4 :
Jun-00 2.189.25C 0 06% -0.94 029% 0 20% : i
Jut-00 2.256.901 0.04% -0.96 0.00% 028% 000% -
Aug-00|| 2395805 003% 097 022% 0.09% S 8 8 8 8 8
Sep-00]| 2.552967 001% 099 0.07% 007% g 3 g 5 é” g
Oct-00 2331137 0.08% 092 026% 0.25%
Nov-00 2.230.415 0.17% -0 83 0.04% 0.03%

Count of Blocked Calls Excluded from

Measurement No. 70

70000
Measurement No. of
l 70.1-01 l Exciuded 60000
Biock Calls 50000
Dec-99 3 40000
Jan-00 64 830 30000
Feb-00 34.292
Mar-00 0 20000 1
Apr-00 0 10000
May-00 o 0
Jun-00 0 2 828 8 8 8 8 8 8 8 8 8
Ul o < Fel & 5 > c = [+ Q S >
00 ; 83 % 8% 83532325883
Sep-00 o ;
Oct-00 701 |
Nov-00 803
Common Transport Trunk Blockage (% of Trunk Groups with > 2% Blockage)
All CLECs 350% 1
Mezsurement # Trunk # Groups % Groups Benchmark
[ 71-01 ] Groups >2% >2% "Z - Value” 300% A
Dec-99 95 0 0 00% 300 250% R
Jan-00 g5 0 0 00% 300 [ el CLECS]
Feb-00 95 0 000% 300 200% [ Benchmark|
Mar-00 94 1 106% 194 150% | b e
Apr-00 95 o} 0 00% -3.00 i
May-00 95 0 000% 300 1.00% !
Jun-00 96 0 0.00% 300
Jul-00 95 0 0.00% 300 050% 1
Aug-00 95 0 000% <2100 0.00% |
Sep-00 95 0 000% -300 o) o} o) o} o o
0Oct-00 93 1 1.08% 192 3 3 Z 2 > %’
Nov-00 95 1 1.05% 195 g & 2 3 2 0
12 Mo_Total] [ 1138 [ 3] 0 26%)
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 2000

Oklahoma

Distribution of Common Transport Trunk Groups Exceeding 2%

Measurement
72-01

No. of
Trunk Groups
>2%

Trunk
Blockage
2-3%

Trunk
Blockage
3-4%

Trunk
Blockage
4-6%

Trunk
Blockage
8-10%

Trunk
Blockage
> 10%

Dec-99
Jan-00
Feb-00
Mar-00
Apr-00
May-00
Jun-00
Jul-00
Aug-00
Sep-00
Oct-00
Nov-00

- = O O O 0O O 0O = O O O

O O O 0O OO0 0O O O O O O

O O O OO0 0 0 o000 O oo

O O 0O 0O 0O 0O 0 O = OO0 0o

O O O OO0 0O O 0o 0O O o O

- < O O O O O O O O O O
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PERFORMANCE MEASUREMENT TRACKING

November 2000

Interconnection Trunks Oklahoma
Percent Missed Due Dates
Measurement All CLECs SWBT
73-01 No. of # Missed % Missed % Missed Z-Value 90%
Trunks Due Dates Due Dates Due Dates 80% )
Dec-99 340 48 14.1% 9.3% 1.31 o | ‘
Jan-00 457 0 0.0% 13.2% -7.99 e :
Feb-00 1,290 0 0.0% 59.0% -30.40 60% + . : -
Mar-00 3635 0 0.0% 34.9% -37.49| | s0% | P SWBT
Apr-00 9.349 626 B.7% 6.0% 085 | sl T ANCLECs
May-00 5258 720 13.7% 69 7% 28 14 ; b
Jun-00 4,090 748 18.3% 24.1% aoef | 0%
Jul-00 3.936 816 20.7% 00% 553 | 20% 1 -
Aug-00 1.093 0 00% 78.4% -3109) | 400 K-
Sep-00 914 144 15.8% 23.2% 379 0% \ — "
Oct-00 1.490 744 49.9% 16.2% 7.84 2328888828288 3
Nov-00 363 120 33.1% 61.7% -8.58 gt 4 g 5:‘ <39 3 g :
| 12Mo Tota] |  32.215 3.966 | 12.3% 34.3%| wal ° T = <P =
Average Delay Days for SWBT Caused Missed Due Dates
Measurement All CLECs SWBT
74-01 # Missed | Avg. Delay | Avg. Delay Z - Value 180
Due Dates Days Days 160 4
Dec-99 48 310 167.8 -5.68 140
Jan-00 o] n/a 40.4 n/a .
Feb-00 0 nia 50.3 nal| 120 -
Mar-00 ¢} n/a 18.0 n/a wo+ S e SWBT i
Apr-00 626 246 80 573 g ° ——— AN CLECS |
May-00 720 39 224 -6.00 '
Jun-00 748 338 115 25.60 801 R
Jul-00 816 25.1 na nia 40 p L
Aug-00 0 n‘a 903 n/a 20 }
Sep-00 144 62.3 18.0 27.19 0 \ -~ v
Oct-00 744 945 10 45076 2 28 88 8 g€ 88 8 8 8
Noy-00 120 111.0 258 26 49 s § g g § po -5, 3 98 g‘, 3
[ 12 Mo, Total] | 3,966 298 318} nia - - = <9 -
% SWBT Caused Missed Due Dates > 30 Days
Measurement AH CLECs SWBT
75-01 I Number of # Missed % Missed % Missed Benchmark 60.0%
Trunks > 30 Days > 30 Days > 30 Days "Z - Valug”
Dec-99 340 48 14.1% 8.3% 12.12}] 500% 1
Jan-00 457 0 0.0% 10.9% -2.00
Feb-00 1.290 0 0.0% 28.0% -2.00)| 400% o
Mar-00 3.635 0 0.0% 0.1% -2.00 b Benchmark |
Apr-00 9.349 384 41% 03% 211)| 300% |—#— ANl CLECs
May-00 5,258 0 0.0% 6.6% 200
Jun-00 4,090 316 7.7% 0.0% 573f| 200%
Jul-00 3.936 24 0.6% 0.0% -1.39 1
Aug-00 1,093 0 0.0% 63.8% 200 '00%
Sep-00 914 144 15.8% 10.0% 13.75 00% LN e e 4
Oct-00 1.490 744 49.9% 0.0% 4793 238383828883
Nov-00 363 120 33.1% 8.2% 31.06 St & & 5'% $s 98 g z
[ 12 Mo Total] | 32.215 | 1.780 5.5%] 8 4%] nial e e = = v i
Average Trunk Restoral Interval (Hours)
Measurement ' All CLECs SWBT |
76 - 01 # Trouble | Avg. Restoral{ Avg. Restoral Z - Vale | 1600
Tickets Interval Interval 1400 - f..
Dec-99 2 17.39 6.12 921 o
Jan-00 0 n/a 2462 nfaf | 1200 4 Co
Feb-00 4 904 3393 089/ | 1000 | ; ;
Mar-00 0 nia 24073 nia : o SWBT |
Apr-00 0 nia 26.25 nal| 800 . | —e— AN CLECs
May-00 1 3.10 2353 0.65 600 . . E—
Jun-00 1 068 3082 -0.73 : :
Jul-00 1 082 1.53 -0.51 400 +
Aug-00 1 070 1087.88 -0.98 200 g ; |
Sep-00 0 nia 1501 81 nia S ! .
Oct-00 1 005 2245 -0.81 LD S S S S P
Noy-00 0 nia 17.59 nia £$¢s85S8¢838¢§
¢ 8 © B 2 & 3 3 3 ¢ L2 3
[ 12mo toml] [ 11 ] 6.94 416.38] nfa et e E s 00z

271 -No. 73-76




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

November 2000

Oklahoma

Percent Held Interconnection Trunks Greater Than 90 Days (Due to Lack of Facilities)

Tandem Trunk Groups

Measurement All CLECs
731-01 # Trunk % Held % Heid % Held in Parity 100.0%
Circuits Held > > > (Yes=0) 90.0% 1
LOF 30 Days 60 Days 90 Days {No = 2)
80.0% +
70.0% +
60.0% A _—
Mar-00 408 0.0% 0.0% 00% o] 50.0% - »—0—_ _WrﬂWCEEbS
Apr-00 o] n/a n/a n/a n/a
40.0%
May-00 0 n/a n/a n/a n/a
Jun-00 0 n/a n/a n/a n/a 30.0% +
Jut-00 0 nla nia n/a nfa 200% +
Aug-00 0 n/a n/a n/a n/a 10.0% 4
Sep-00 0 nia na n/a n/a
Oec‘:_OO 744 0.0% 0.0% 0.0% Q 0.0% 42— 2
- - 8 3888388 8 8
Nov-00 144 0.0% 0.0% 0.0% 0 s 2 > £ 3 © & 3 2
= < 3 3 ° 2 &4 ¢ 2
[ 12 Mo Total] [ 1.296 | 0.0% 0.0%] 0.0%)

271 -No. 731




PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 2000

Oklahoma

Average Trunk Restoration Interval for Service Affecting Trunk Groups

Tandem Trunk Groups !
Measurement Al CLECs |
77-0 No. of Trouble Average Benchmark . 20
Reports Time "Z - Vaiue” 1.8 4
Dec-99 0 n/a n/a 16 t
Jan-00 0 nva n/a 141
Feb-00 0 n/a n/a ' e
Mar-00 0 na wal | V27 —e— AICLECS
Apr-00 0 nia waf | TOfrorrrrrr e {------ Standard
May-00 ] nfa n/a 08 +
Jun-00 0 nfa n/a 06 4
Jui-00 0 n/a n/a 041
Aug-00 0 n/a n/a 02t
Sep-00 0 n/a n/a )
0ct-00 0 wa wa 0.0 —- & - -&- &~ & -+ * +
$ 8 8 8 8 38 8 8 8 8 38 8
Nov-00 0 n/a n/a K & s o < I pt I & & 5 3
g 8 2 32 2 ¢332 § 8 2
I 12 Mo_Total] | 0] n/al
Non-Tandem Trunk Groups
Measurement All CLECs
77-02 No. of Trouble Average Benchmark 3.0
Reports Time "Z - Value"
Dec-99 0 n/a n/a 251
Jan-00 0 n/a nia
Feb-00 0 n/a naj | 20 femmemrsr e e
Mar-00 0 nia nia | ——AIICLECs i
Apr-00 0 n/a nfal | 1571 [oeemnn Standard |
May-00 o] n/a n/a
Jun-00 0 n/a n/a 1.0 1
Jul-00 0 n/a n/a
Aug-00 0 n/a n/a 05+
Sep-00 o] n/a n/a
. 0.0 ~9- * - >—4 4 " g * *
Oct-00 0 na na o 9 © @ g ©o 9 9 9 9o o o
» © & © & o ©6 & ©§ © o o
Nov-00 0 n/a n/a S P & 5 < 3 & < > a5 i
8 3 & = <« &8 3 5 2 & o 2
r 12 Mo Totall l o l nlal i

271-No. 77




PERFORMANCE MEASUREMENT TRACKING

November 2000

Interconnection Trunks Oklahoma
Average Interconnection Trunk Installation Interval (Days)
interconnection Trunks
Measurement All CLECs
78 -01 No. of Avg. Install Benchmark 120
Qrders interval "Z - Value”
Dec-99 1 430 23.00
Jan-00 1 8.00 -12.00
Feb-00 3 8.00 -12.00 o
Mar-00 7 19.28 o7y e Benchmark
Apr-00 1 19.00 -1.00 —&—All CLECs
May-00 1 15.00 -5.00 T )
Jun-00 0 n/a n/a
Jul-00 o] n/a n/a
Aug-00 2 19.00 -1.00
Sep-00 0 n/a n/a 0
Oct-00 4 9875 7875 2 8 3 g 8 8 é é g é g g
Nov-00 2 105.00 85.00 9 & & 5 £ > ¢ 3 o & B >
83 2 & 22835353838 2
12Mo. Total [ 22] 4032}
S87 Link
Measurement AllCLECs
78 - 02 No. of Avg. Instal Benchmark 25
Orders Interval *Z - Value”
Dec-99 o] n/a n/a 1 T Y JRR
Jan-00 0 n/a n/a
Feb-00 0 n/a n/a
Mar-00 0 n/a n/a 5 * -+ - Benchmark
Apr-00 0 na nia [ —4——AICLECs
May-00 0 n/a na{| 10 l
Jun-00 0 n/a n/a
Jul-00 0 n/a n/a 5 4
Aug-00 0 n/a n/a
Sep-00 0 n/a n/a 0 L N L L R L N N _
e R EEEEEEEEEEE
Nov-00 0 n/a n/a 8 g E—'; § 5 "'?. 5’ :5 g, % g é
[ 12 Mo Total | o] nal e - = - 0 Z
OS/DA
Measurement All CLECs
78-03 No. of Avg. Install Benchmark 25
Orders Interval 'Z - Value”
Dec-99 0 n/a n/a .5 P
Jan-00 o] n/a na
Feb-00 0 n/a n/a : .
Mar-00 0 n/a n/a e | T Benchmark ,‘
Apr-00 ¢} n/a n/a A CI:EC,S,’
May-00 o na n/aj{ 10
Jun-00 0 n/a n/a
Jut-00 0 n/a nva 51
Aug-00 0 nfa n/a
Sep-00 5} n/a n/a 0 " n L L L R . L N .
Oct00 0 ml g g 2 238 88 8 8 8 8
Nov-00 O n/a n/a O < a = i > & E o a 5 3
£ 8 2 £ 25 33 2 838 2
I 12 Mo Tot;lh OI n/a] e -
E-911
Measurement All CLECs
7804 I No_ of Avg. Install Benchmark 30
Orders interval *Z - Value"
Dec-99 0 n/a n/a 25
Jan-00 0 n/a n/a
Feb-00 0 nia nia 1 o
Mar-00 Q nia 1472 1 N Benchmark f
Apr-00 o] n/a n/a 5 f.:t__/\lﬁci‘
May-00 0 n/a n/a
Jun-00 0 n/a n/a 10
Jul-00 0 n/a n/a
Aug-00 ¢} n/a n/a 5T
Sep-00 0 n/a n/a o R N N N "
Oct-00 0 na n/a I+
Nov-00 1 26.00 eoo%%%%%g;%%%%%%
g 2 &2 <233 2838 %

[ 12Mo Total] [

-

26 00]

271-No. 78




PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

November 2000
Oklahoma

Percent Installation Completed Within "x" Business Days

< 10 Numbers Per Order

|

Measurement All CLECs 100%
87 -01.1 No. of Within 3 Days Benchmark 90% A
Orders # Instalt % Install "Z - Value” 80%
Dec-99 1 . 100.0% -10.00 °
Jan-00 0 0 ra na 70% -
Feb-00 2 2 100.0% -10.00 e+ 5 - XN/ Y  q----- Benchmark
Mar-00 127 125 98.4% -8.43 50% | ——e— AIICLECS
Apr-00 24 24 100.0% -10.00 T
40% 1
May-00 1 1 100.0% -10.00
Jun-00 2 1 50.0% 4000 | 30% ¢
Jul-00 5 5 100.0% -10.00 20% t+
Aug-00 1 1 100.0% -10.00 10% |
Sep-00 0 0 n/a n/a
0% & *>—
Oct-00 Y 0 n/a n/a =2} o o o =} o (=3 =] o o =3 o
(2] (=] (=] (= o o (=] o o o (=] (=4
Nov-00 0 0 n/a n/a S & & = £ L X2 & & =+ 3
§ 82 3 2 2 335 2 805 8
| 12Mo Total] [ 163 | 160 | 98.2%]
11 - 20 Numbers per Order
0/
Measurement Al CLECs 100%
87-01.2 No. of Within 7 Days Benchmark =0 L 72N
Orders # install % install "Z - Value” 80%
Dec-99 o] o] n/a n/a °
Jan-00 0 0 nia n/a 70% + i
Feb-00 0 0 nia n/a 60% IR Benchmark
Il
Mar-00 0 0 nia n/a 50% + | —&—Ali CLECs
Apr-00 0 0 na n/a -
40% 1
May-00 0 0 nia n/a
Jun-00 0 0 n/a nia 30%
Jul-00 o} o} n/a n/a 20%
Aug-00 0 0 na na 10% 4
Sep-00 0 0 n/a n/a
0% O ——0—0——0—0—0—4
Oct-00 o (] n/a n/a ® o o © o 0 o ©o o o o o
(s (=) o o o o (=) o o (=] o (=)
Nov-00 0 0 n/a n/a 6O & & £ £ L & £ & &4 & 3
§ ¢ 3228352 89 %
{_ 12Mo Total] | o] o] n/al “ = <
> 20 Number per Order !
o,
Measurement Al CLECs 100%
87-01.3 No. of Within 10 Days Benchmark GO% + - - m s e e e m e e e e m e e e m e
Ord # install % Install "Z - Value”
raers o Instal U 80% 1
Dec-99 0 0 n/a n/a
Jan-00 0 0 n/a n/a 70% 1 e
Feb-00 0 0 n/a n/a 60% j ----- Benchmark
Mar-00 0 0 n/a n/a 50% 1 | —e—— Al CLECs
Apr-00 o} 0 n/a n/a 400
May-00 0 0 nia nia °
Jun-00 0 0 n/a nia 30%
Jul-00 0 0 n/a n/a 20%
Aug-00 0 0 /a nia 10%
Sep-00 0 Q n/a n/a
Oct-0 o o ) 0% o —0—0—0—¢—¢—¢0—0—0—¢
ct-00 n/a n/a 2 2 g 8 2 2 2 8 8 8 8 g
Nov-00 0 [ n/a n/a ¢23¢?;€46i¢;
& 52235352 806 8
[ 12 Mo Total] | 0] o] n/a = < @

271 - No. 87




PERFORMANCE MEASUREMENT TRACKING November 2000

Interim Number Portability {INP) Oklahoma
Average Installation Interval (Days)
All CLECs - Number of Numbers per Order
Measurement <10 11-20 > 20 35
l 88 -01 l No of Avg No of Avg No. of Avg ‘
Orders Days Orders Days Orders Days 30 - !
Dec-99 1 0.00 0 n/a 0 nfa i
Jan-00 0 n/a 0 na o] n/a 2 K
Feb-00 2 000 0 nia Q n/a 20 .
Mar-00 127 21 0 n/a 0 nfa .
Apr-00 24 000 0 nia 0 nva 15 B
May-00 1 000 0 nia ) nfa .
Jun-00 2 33.00 0 nia 0 n/a 10 .
Jui-00 5 000 0 n/a 0 n/a .
Aug-00 1 000 0 nfa 0 nfa 5 .
Sep-00 0 na 0 nfa 0 nfa ) . N
0ct-00 0 na 0 na 0 wa 0 o—— 00— O—0—O—O—0—0—0
Nov-00 0 na 0 n/a 0 n/a z,- OS % o$ ?l o(% Cg-’ 35 E‘; g E“, oé
[T12 M0 Total] | 163]  2.05] o] wal o] nia) o 5w = o< = =5 7 2 s © Z
Percent Trouble Reports Received Within 30 Days of installation
l Measurement l All CLECs SWBT |
89 - 01 No of Nurnber Percent % Troubte Z-Value 4 5% !
QOrders Trouble Reports Trouble Reports Reports 40% - : :
Dec-99 1 0 0.00% 2.98% 018 i . e i
Jan-00 0 nla nia 218% n/a 35% " .- ) !
Feb-00 2 0 0.00% 253% 023 30% ¢ -
Mar-00 127 2 0.00% 299% 188 25% ! . . [P SWEBT
Apr-00 24 0 000% 2 54% 079 20% | | e—AIICLECS
May-00 1 2 0.00% 330% 018, ; -
Jun-00 2 0 0.00% 346% 027 I
Jul-00 5 ) 000% 368% Daaf 0%
Aug-00 1 0 0.00% 3.05% 018 0.5% -
Sep-00 0 n/a n/a 3.26% n/a 00% ’—0——0—%—0——0——4—0———0—0—0——0—0;
Qct-00 0 n/a n/a 373% n/a %. 8 8 8 8 8 S 8 8 8 8 8
Nov-00 0 n/a n/a 384% nia g’ § E g :c;t g 5 3 5’ § S é
fiamo Tota] [ 163 ] Q ! 0.00% | 311%]
Percent Missed Due Dates
m Al CLECs SWBT
90 - 01 No of # Missed ¢ Missed % Missed Z-Value 06% o
Orders Oue Dates Due Dates Due Dates : i
Dec-99 1 0 0.00% 037% 0.06}| 05% 4 ;
Jan-00 o] n/a nia 019% nia ! MR —_—
Feb-00 2 0 0.00% 025% oo7|i 04% - o SWBT
| —e— Al CLECs
Mar-00 127 0 000% 027% 059 i 4 . r——l
Apr-00 24 5 000% 034% 029} 03% - . j
May-00 1 2 000% 039% 006 02 - . :
Jun-00 2 o 000% 047% 010 i
Jul-00 5 o 000% 0.44% 01501 g 1o, i
Aug-00 1 0 0 Q0% 0 48% -co7 !
Sep-00, 0 na n/a 0.34% r/aj| 00% ’—0-4——0———0—0—0—0—-—0——0——0—-0—-—04
0200 0 na nia 0.38% na ¥ 88 8 8 8 8 8 8 8 8 8
Nov-00 0 nia nia 0.45% ra E 58 23353 5 88 3
[ 12Mo Total] | 163 | 0 ] 0.00% 0.36%)

271 - No. 88-90




PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

November 2000

Oklahoma

Percent of Request Processed Within 35 Days

Measurement All CLECs . i
105 - 01 Number of No. Within % Within Z-Vaiue | .
Requests 35 Days 35 Days . 100% *
Dec-99 1 1 100.0% -10.00] | 0% fr s e e
Jan-00 0 0 n/a n‘a 80% +
Feb-00 1 ¢} 0.0% 90.00 70% A
Mar-00 o] 0 n/a nfa 60% T AI!CEEE
Apr-00 0 ¢] n/a n/a 50%
May-00 2 2 100.0% -10.00 40% 4
Jun-00 0 0 n/a n/a 30% |
- /i
Jul-00 0 0 nia n‘a 20% |
Aug-00 0 0 n/a n/a
10%
Sep-00 5 5 100.0% -10.00 0%
Oct-00 5 5 100.0% -10.00 2 8' g é é 3 é é é s g 3
Nov-00 1 1 100.0% -10.00 & = & o i N & = &> o = i
=3 o = o
& 3¢ 2 2533374838 ¢
[ 12Mo Total] | 15 | 14 ] 93.3%)
Average Days Required to Process a Request
Measurement All CLECs
106 - 01 Number of Average
400
Requests Days
Dec-99 1 20.00 35.0
Jan-00 0 n/a 300
Feb-00 1 36.00
Mar-G0 0 nia 250 ; —_
Apr-00 0 n/a 20.0 ¢ | —®—AIICLECs |
May-00 2 18.50 150 1
Jun-00 0 n/a |
Jui-00 0 n/a 10.0 1
Aug-00 0 n/a 50 }
Sep-00 5 22.60
00 4 * +- *~— -t
Oct-00 5 30.80 >} =3 = [=3 o =] =) =} [=] o =} =3
o (=] (=] < (=] o o <o (=] {=3 o (=]
Nov-00 1 11.00 S & & z z 3 & pus o a5 3
& 3 2 3 28§35 3 2§38 ¢
[ 12Mo Totat} | 15] 2473 ]

271 - No. 105-106




PERFORMANCE MEASUREMENT TRACKING November 2000

Collocation Okiahoma

Percent Missed Collocation Due Dates

CAGED - INITIAL
Measurement All CLECs %
107 - 01 || # Collocation # Missed % Missed Z-value 00
Projects Due Dates Due Dates 90% T
Dec-99 0 0 nfa n/a 80%
Jan-00 1 0 0.0% -5.00 70% A
Feb-00 o] 0 n/a n/a
60% + . RS
Mar-00 0 0 n/a n/a — &—— All CLECS
o
Apr-00 8 0 0.0% -s00] | 50% 1 L Standard
May-00 10 o} 0.0% -5.00 40% 1 T T T
Jun-00 23 o] 0.0% -5.00 30%
Jul-00 2 0 0.0% -5.00 20% 4
/ /
Aug-00 0 0 n/a n/a 10% 4
Sep-00 21 0 0.0% 1.2 T
0% O —— &
Oct-00 2 0 0.0% -5.00 2 g g g 3 P g g g o P g
Nov-00 2 0 0.0% -5.00 S & & o= S X £ 5 & & 5 3
g 8 &2 28335 2 480 2
[ 12Mo. Total] | 69 | 0] 0.0%]
CAGED - AUGMENTS
Measurement AllCLECs o
107 - 02 # Collocation | # Missed % Missed Z-Value 100%
Projects Due Dates Due Dates 90%
Dec-99 0 0 n/a nfa 80% 1+
Jan-00 o 0 n/a n/a 70% 1
Feb-00 0 0 n/a n/a
60% + e
Mar-00 0 0 nla nfa | —&— Al CLECS
%
Apr-00 0 0 nia n/a 50% f ...... Standard
May-00 0 ¢} n/a nja 40%
Jun-00 0 0 n/a n/a 30% +
Jut-00 2 0 0.0% -5.00 20% A
Aug- / /
ug-00 0 0 n/a n/a 10% |
Sep-00 5 0 0.0% 300 5 S
0% &———0—0——¢—0—0¢—0—¢—0¢—+¢
Oct-00 2 o] 0.0% -5.00 2 3 3 2 3 8 8 8 8 8 8 3
Nov-00 2 0 0.0% -5.00 O & & & I > ¢ 3 ®» & F 3
8 582 285333802
{12 Mo Total] | 11 0] 0.0%}
CAGELESS - INITIAL
Measurement AllCLECs o
107 - 03 # Collocation | # Missed % Missed Z-Value 100%
Projects Due Dates Due Dates 90% +
Oec-99 0 0 n/a nfa 80% 1+
Jan-00 28 0 00% -5.00 70%
Feb-00 1" 0 0.0% -5.00 60%
Mar-00 30 0 0.0% -5.00 [—e— AIICLECS |
Apr-00 18 0 0.0% soo{| %1 b Standard
May-00 9 0 0.0% -5.00 40% -
Jun-00 3 Q 0.0% -500 30%
Jul-00 20 o] 0.0% -5.00 20%
Aug-0f o] 0.0% -5.00
40-00 10% |
Sep-00 15 3 20.0% 15.00 e e e et ee e e et eae
o b >
Oct-00 0 0.0% -5.00 0o o402
Nov-00 9 0 0.0% -5.00 5 T 2 % £ % % 37
& 2 & 2 2 2 3 =3
[ 12 M0 Total] [ 157 | 3] 1.9%)
CAGELESS - AUGMENTS
Measurement Al CLECs
o
107 - 04 # Collocation | # Missed % Missed Z-value 100%
Projects Due Dates Due Dates 90%
Dec-99 0 0 n/a nfa 80%
Jan-00
m 0 0 n/a n/a 70%
Feb-00 0 0 n/a n/a
60% - ‘
h:ar-gg 0 Q n/a n/a . J —e— Al CLECs
pr- 0 0 n/a L e N P Standard
May-00 0 o] na n/a 40% A
Jun-00 a 0 n/a n/a 30%
Jul-00 0 ¢} n/a n/a 20% 1
Aug-00 0 0 nfa n/al | %
Sep-00 54 3 5.6% 0.56 10 D S e U
Oct-00 5 0 0.0% 500 0% *————0——0—& g & < *-
[o2]
Nov-00 5 0 0.0% -5.00 & 8 8 8 8 8 8 8 8 8 8 8
' § § 8 5 5 5 5 3 % 5 % 3
[712 Mo TQEI [ 64L 3 [ 4 7%] | [a] = w = < = = = < ] o z

271 -No. 107a



PERFORMANCE MEASUREMENT TRACKING

November 2000

Collocation Okiahoma
Percent Missed Collocation Due Dates
SHARED CAGE - INITIAL
Measurement Al CLECs %
107 - 05 # Collocation | # Missed % Missed Z-Value 100
Projects Due Dates Due Dates 90%
Dec-99 0 0 n/a n/a 80%
Jan-00 o} 0 n/a n/a 70% A
Feb-00 0 0 n/a n/a
) 60% 1 ——— —
Mar-00 [¢] 0 n/a n/a —e— All CLECs
Apr-00 0 0 wa wal | 0%t Standard
May-00 0 1} n/a /a 40% T T
Jun-00 0 0 va n/a 30% 4
Jul-00 0 0 n/a nla 20% 4
Aug- n/ /
ug-00 0 0 a n/a 10% 1
Sep-00 0 0 n/a (111 I N T T T T T LI T T
0y & V- & & & . o & & &
0ct-00 0 0 wa va| | OISttt 2
Nov-00 0 0 n/a n/a g s g ‘% é_- S ‘:Ia: = ) %_ 5 é
(=] = w =2 = s 2 g n o z
[ 12M0 Total] [ o] o nia
SHARED CAGE - AUGMENTS
Measurement All CLECs o
107 - 06 # Collocation | # Missed % Missed Z-Value 100%
Projects Due Dates Due Dates 90%
Dec-99 0 0 n/a nia 80%
Jan-00 0 0 n/a n/a 70% |
Feb-00 0 0 n/a nfa 50%
Mar-00 0 0 n/a n/a —<e— Al CLECs
Apr-00 0 Q nia n/a 50% TR Standard |
May-00 0 0 n/a n/a 40% T
Jun-00 0 0 n/a n/a 30% +
Jul-00 0 0 n/a n/a 20% -
- / /
Aug-00 0 0 n/a n/a 10%
Sep-00 o] 0 n/a 1272-1 5 T S UL
[+ - & & - &- & & & - &-
0ct-00 0 0 nia va| | RISttt 2
Nov-00 0 0 n/a n/a g g g r'“ a (% %' 35 & qd)' 5 3
a 5 uUu = < 5 5 ° & o O =z
[ 12Mo Tota] | o o va)
VIRTUAL - INITIAL
Measurement Al CLECs N
107 - 07 # Collocation # Missed % Missed Z-Value 100%
Projects Due Dates Due Dates 90%
Dec-99 0 0 n/a nia 80% +
Jan-00 o] o] n/a na 70%
Feb-00 0 0 n/a na
60% [
Mar-00 0 0 n/a n/a | —@—— All CLECs !
Apr-00 ] 0 n/a n/a 50% ‘ ------ Standard
May-00 o] ¢} n/a n/a 40%
Jun-00 0 0 n/a n/a 30%
Jul-00 0 Q n/a n/a 20%
- /i /
Aug-00 0 0 n/a n/a 10%
Sep-00 0 0 n/a 27 Y O
0% bt ——————¢———¢
Oct-00 0 0 n/a n/a ® o o o o o o 6 o o o o
(o)) o o (= o (=] L= o (=] (=] o Q
Nov-00 0 0 n/a n/a g E _s ot z ‘% c 3 g, é‘; 5 3
s < = o
[ 12 mo_ Tol) [ 0 0] n/a e o = - <@ =
VIRTUAL - AUGMENTS
Measurement All CLECs
0,
107 - 08 # Collocation | # Missed % Misses Z-Value 100%
Projects Due Dates Due Dates 90%
Dec-99 ] ] n/a n/a 80%
Jan-0
n-00 0 4 nf/a n/a 70%
Feb-00 0 0 nia n/a
60%
Mar-00 ——
0 0 n/a n/a . ° Al CLECs
Apr-00 0 o} n/a na 50%
------ Standard
May-00 0 0 nfa n/a 40%
Jun-00 0 0 n/a nia 30%
Jul-00 0 0 n/a n/a 20%
Aug-00 0 0 nia n/a o
Sep-00 0 0 n/a n/a e
Oct-00 ¢} 0 na n/a 0% *———0—0—0—0 o — 0o
(o]
Nov-00 0 0 n/a nal | b 8. 8, S 8 8. 8, 8 8. 8 8 8
< o 5 = > c = <3 ey P >
[ 12 Mo Total] [ & 8 & 2 < £ 3 3 2 & 38 &

Q
—

o

nia}

271-No. 107b




PERFORMANCE MEASUREMENT TRACKING

November 2000

Collocation Okiahoma
Average Delay Days for SWBT Missed Due Dates
CAGED - INITIAL T
Measurement All CLECs
108 - 01 # Missed Avg. Delay | 10% Interval Z-Value 1.0
Due Dates Days Benchmark 09 ¢+
Dec-99 0 n/a na va 08 4
Jan-00 0 n/a n/a n/a 07}
Feb-00 ¢] na n/a n/a
Mar-00 0 na na wal | %81 e aiclEcs
Apr-00 0 n/a nia wal| 95T Standard
May-00 [¢] n/a n/a n/a 04 1 T
Jun-00 o] n/a n/a n/a 034
Jul-00 0 n/a n/a n/a a2t
Aug-00 0 n/a n/a n/a 014
Sep-00 o} n/a n/a n/a
Oct-00 0 wa a vall T S e 5 = & s = s = = =
Nov-00 0 n/a n/a n/a m¢ oé 2 2 9 3 oé E:', cc‘,, i %: 2
s 5 5 8 225378388
r 12 Mo Total” ﬂ n/a nia ° °o =
CAGED - AUGMENTS
Measurement All CLECs
108 - 02 # Missed Avg Defay | 10% Interval Z-value 1.0
Due Dates Days Benchmark 09
Dec-99 0 n/a n/a n/a 0.8
Jan-00 0 n/a n/a n/a o7 4
Feb-00 0 n/a n/a n/a
Mar-00 0 nia nia wa| | 987 {—e— Al CLECs |
Apr-00 0 na nia nval | 05T Standard |
May-00 0 n/a n/a n/al | 0.4 1
Jun-00 0 n/a n/a n/a 0314
Jut-00 0 nja n/a n/a 0.2 -
Aug-00 0 n/a n/a n/a o1l
Sep-00 0 n/a n/a n/a
Oct-00 0 n/a n/a n/a O'Om : CAT z g 3 g j : g z P
Nov-00 0 n/a n/a n/a ‘Z Cc? Z T 9 2 Og: 2 ?',, 2 % ci
E 2 2 3 < £ 3 5 2 88 o B
[ 12 Mo Totaﬂ [ 0 | n/a[ n/a] e 7w =
CAGELESS - INITIAL
Measurement All CLECs
l 108 - 03 ! # Missed Avg. Delay | 10% interval Z-value 10
Due Dates Days Benchmark as
Dec-99 0 nia n‘a nali o084
Jan-00 0 na n/a n/a 07 [
Feb-00 0 n/a n/a n/a
Mar-00 0 nia nia wal | °® 7 [—e—AlCLECs
Apr-00 0 nfa nia wal | 05 foren Standard
May-00 0 n/a n/a n/aj | 0.4 1 I
Jun-00 [¢] n/a n/a nfa 03+
Jul-00 [ n/a n/a n/a 02
Aug-00 0 n/a n/a n/a o1
Sep-00 3 57.33 6.90 50.43
Oct-00 0 n/a n/a n/a 00 * —t———o—+
& 8 8 8 8 8 8 8 8 8 8 8
Nov-00 0 n/a n/a n/a ) P N = L & > & = 3
O S (] i g B 3 3 3 O 3 <)
[ 12Mo Total] | 3] 57.33] 5.90] e = w = = < © =
CAGELESS - AUGMENTS
Measurerment l All CLECs
108 - 04 # Missed Avg. Delay 10% Interval Z-Value 1.0
Due Dates Days Benchmark 09
Dec-99 0 n/a n/a nall og 4
Jan-00 (] n/a nfa n/a 07
Feb-00 0 nfa n/a n/a
Mar-00 0 na n/a wal| %8 e AICLECS |
Apr-00 o} n/a n/a n/a R I T Standard
May-00 0 n/a n‘a n/a 04 i
Jun-00 0 nfa n/a n/a 0.3
Jul-00 o} n/a n/a n/a 02
Aug-00 0 n/a n/a n/a
Sep-00 3 104.00 39.00 85.00 o
Oct-00 0 n/a n/a n/a Oom ; ;f : ; : : g 2
Nov-00 0 nla n/a n/a ‘2 C; 2 z g Z cc’ 2 06) % § 8$
[ 12 Mo Total] [ 3] 104.00] 9.00] & 8 & = & 2 3 5 2 & & 2

271 - No. 108a




PERFORMANCE MEASUREMENT TRACKING

Collocation

November 2000

Oklahoma

Average Delay Days for SWBT Missed Due Dates

SHARED CAGE - INITIAL

Measurement All CLECs
‘ 108 - 05 | # Missed Avg. Delay 10% Interval Z-Value 1.0
Due Dates Days Benchmark 09 -
Dec-99 0 n/a n/a n/a 08 4
Jan-00 0 n/a n/a n/a 071
Feb-00 0 n/a n/a n/a
Mar-00 0 na nia wal| 067 —e—AICLECS
Apr-00 0 n/a n/a n/a ost e Standard
May-00 0 nia n/a nial | 0.4 T
Jun-00 0 n/a na nal| 03 4
Jul-00 0 n/a n/a n/a 02 1
Aug-00 0 n/a n/a n/a 01|
Sep-00 0 n/a n/a n/a N PN
Oct-00 0 na wa na 0-0&, S & & 5 8 5 = 5 = = =
Nov-00 0 n/a n/a n/a g s _g = E‘ :. % 5 g, % 5 é
) = 5 7 & o o Z
r12 Mo Totﬂ[ 0] nla] nfa e - 2
SHARED CAGE - AUGMENTS
Measurement All CLECs
] 108 - 06 # Missed Avg. Delay 10% Interval Z-Value 1.0
Due Dates Days Benchmark 09 4
Dec-99 0 n/a n/a n/a 0.8 {
Jan-00 0 n/a n/a n/a 07 |
Feb-00 0 n/a ni/a n/a
Mar-00 0 n/a nfa nal| 087 i—O——Au CLECS |
Apr-00 0 n/a nfa waj| 035 loeaenn Standard
May-00 0 n/a n/a nfa 0.4 4
Jun-00 0 nfa n/a na 03 4
Jul-00 0 nfa n/a n/a 0.2 4
Aug-00 0 n/a n/a n/a o1l
Sep-00 0 nfa n/a n/a L R .
Oct-00 0 na nia na 0-08 S s = = & = & = 5 = =
Nov-00 0 n/a n/a n/a 5."3 g g 5 5 (% ‘:,: 5 g, %_ 5 é
o =5 w =2 < = 5 7 g8 »w © =z
[ 12mo Total] [ o] nfal nia]
VIRTUAL - INITIAL
Measurement All CLECs
] 108 - 07 l # Missed Avg. Delay 10% Interval 2Z-Value 1.0
Due Dates Days Benchmark 0.9
Dec-99 Q n/a n/a n/a 08
Jan-00 o] n/a n/a n/a 07
Feb-00 0 n/a na n/a
Mar-00 0 n‘a n/a n/a 0671 |—— All CLECs
Apr-00 0 n/a n/a n/a 05 eeenns Standard
May-00 0 n‘a n/a n/a 04+
Jun-00 0 n/a n/a n/a 03
Jut-00 0 n/a n/a n/a 024
Aug-00 o n/a nia nal| 4, 4
Sep-00 0 n/a n/a n/a
Oct-00 0 n/a n/a n/a OOm g :4; : ; ; g g z C': Py
Nov-00 0 n/a n/a n/a a:‘, 2 2 < 2 ci < S Og,, 2_ bt 3
) 5 [} g 2 2] E El 3 © 8 o
|712Mo Tot?l” 0[ n/a[ n/a ° o = < i
VIRTUAL - AUGMENTS
Measurement All CLECs
’ 108 - 08 I # Missed Avg. Delay 10% Interval Z2-Value 1.0
— Due Dates Days Benchmark 09}
Dec-99 0 n/a n/a n/a 08
Jan-00 0 n/a n/a n/a
Feb-00 0 n/a n/a nf/a 07
Mar-00 0 n/a nfa n/a 06 Lj—m
Apr-00 0 n/a n/a nlaly 05 Standard
May-00 0 n/a n/a n/a 04
Jun-00 o] n/a n/a n/a 03
Jui-00 0 n/a n/a n/a 0.2
Aug-00 0 nfa n/a n/a
Sep-00 0 n/a n/a n/a 01 T
Oct-00 0 nia nia a OOm g *————¢— ¢ —o—¢
Nov-00 0 n/a n/a n/a b < 8 8 8~ 8« 8- S 8 8 8 8
§ 5 € 5 &8 7 5 3 % g 3 3
[ 12 Mo. Total] [ o] /] wia) 8 > w = < 3 5 2 & 4 o 2

271 - No. 108b




PERFORMANCE MEASUREMENT TRACKING

Collocation

November 2000

Oklahoma

Percent of Collocation Requests Processed Within Tariffed Guidelines

CAGED - INITIAL

Measurement All CLECs
{__108-01 # Coliocation | No in Tariffed | % in Tariffed 2-value 100% ——o—= *—
Requests Interval Interval Q0% 4 - - d oo el
Dec-99 0 a n/a n/a 80% 1
Jan-00 7 7 100.0% -10.00 70% |
Feb-00 15 15 100.0% -10.00
Mar-00 31 31 100.0% 000f | 0% 1 e AiClEcs
Apr-00 0 0 n/a n/a %+ 0 b Standard
May-00 14 14 100.0% -10.00 40% 1+ ’ T
Jun-00 58 58 100.0% -10.00 30% ’;
Jul-00 2 2 100.0% -10.00 20% 4
Aug-00 8 8 100.0% -10.00 10% |
Sep-00 0 ] nfa na 0%
Oct-00 0 o na wa =] =] =3 [=] <; =] [=] =] [=] ; =] =3
(=2 (=] o o o (< o (=] (=] (=1 < (=
Nov-00 0 0 n/a n/a o & 4 = I 2 & T & & 3T 3
§ 32282 % §33 378382
[ 12mo Total} | 135 | 135 | 100.0%]
CAGED - AUGMENTS
Measurement All CLECs
109 - 02 # Collocation | No in Tariffed | % in Tariffed Z-Value
Requests Interval Interval
Dec-99 0 o n/a n/a
Jan-00 1 1 100.0% -10.00
Feb-00 1 1 100.0% -10.00
Mar-00 o] 0 n/a n/a
Apr-00 0 0 n/a n/a
May-00 4 4 100.0% -10.00
Jun-00 20 18 90.0% 0.00
Jul-00 2 2 100.0% -10.00
Aug-00 0 0 n/a n/a
Sep-00 1 1 100.0% -10.00
QOct-00 0 4 nia n/a gggéégggégég
Nov-00 0 0 nia n/a 6 £ & & = > ¢ 3 5 & § 2
§ 3822833232 43¢36 ¢
[ 12Mo Total | 29 | 27| 93 1%)]
CAGELESS - INITIAL
Measurement Al CLECs
109 - 03 # Collocation { No. in Tariffed % in Tariffed Z-Vaiue 100% < > - — -
Requests interval Interva! 90% + - - v .............................
Dec-99 10 10 100.0% -10.00 80%
Jan- 1 21 100.0% -10 00
an-00 2 0 o 70%
Feb-00 9 8 88.9% 1
60% A S ————-
Mar-00 21 21 100.0% -10.00 j—&—Ali CLECs
. |
Apr-00 34 34 100.0% -10.00 50% 1 lewnees Standard
May-00 99 97 98.0% -7.98 40% +
Jun-00 15 113 98.3% -8.26 30%
Jul-00 9 9 100.0% -10.00 20%
- © -
Aug-00 1 1 100.0% 10.00 10%
Sep-00 o} 0 n/a n/a
0% g
Oct-00 19 19 100.0% -10.00 2 g g g s g g g g 2 2 g
Nov-00 1 1 100 0% -10.00 & 3 a I > & 3 > & B 3
g8 f 22823324836 :z
[ 12 Mo Tota] | 339 | 334 | 98.5%]
CAGELESS - AUGMENTS
Measurement AllCLECs
109 - 04 # Coliocation | No. in Tariffed | % in Tanffed 2-Value 100% >———o—¢
Requests Interval Interval =0 S O PN
Dec-99 0 0 n/a n/a 80%
Jan-00 0 0 n/a n/a %
Feb-00 0 0 n/a n/a 70
60%
Mar-00 0 0 n/a n/a |—e—AIl CLECs
Apr-00 0 0 na n/a 0%t Standard
May-00 1 1 100.0% -10.00 40% A1
Jun-00 3 3 100.0% -10.00 30%
Jul-Of R
ul-00 14 14 100.0% 10.00 20% -
Aug-00 3 3 100.0% -10.003 . 10%
Sep-00 2 2 100.0% -10.00
0ct-00 4 4 100.0% o00|| R ET—S—t—e—s
Nov-00 1 1 100 0% -10.00 g. 8. 8. 8 8 8, 8 8, 8, 8 8 8
8 § 8§ 83 5 5 53 % %3 3
[ 12Mo Total] [ 28] 28 | 100.0%] L s 8 & = < 2 3 2 & o 2

271 - No. 109a




PERFORMANCE MEASUREMENT TRACKING

Collocation

November 2000

Okiahoma

Percent of Collocation Requests Processed Within Tariffed Guidelines

SHARED CAGE - INITIAL

Measurement All CLECs
109 - 05 # Collocation | No.in Tarifled | % in Tariffed Z-Value 100%
Requests Interval Interval G0% 4 -« o m e e e e e e et e et e eam e
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SHARED CAGE - AUGMENTS
Measurement AlICLECS
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VIRTUAL - INITIAL
Measurement AllCLECs
109 - 07 # Collocation | No in Tariffed | % in Tariffed Z-Value 100%
Requests Interval interval Q0% - - o o e e m e e et e e e e e e e e mm e
Dec-99 o} 0 n/a n/a 80%
Jan-00 0 o] / /:
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Feb-00 0 0 n/a n/a
0 T A e
Mar-00 0 o] n/a n/a 60% [———0— Al CLECs
Apr-00 0 0 n/a na 50% 1 Lo Standard
May-00 0 0 n/a n/a 40% 1
Jun-00 0 0 n/a n/a 30%
Jul-00 0 0 n/a n/a 20% 4
Aug-00 0 0 nia n/a 10% 1+
Sep-00 0 o] n/a n/a o
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PERFORMANCE MEASUREMENT TRACKING November 2000

Coordinated Conversions Oklahoma

Percent of Premature Disconnects for CHC/FDT LNP With Loop Lines
Through Oct-00, Critical Z Applies: After Oct-00, Critical Z does not apply (}.e., In Parity. Yes = 0: No = 2)

Coordinated Hot Cuts (CHC)
Measurement All CLECs
114 - 01 No of No. Pre-mature | % Premature Z-Value
Lines Disconnects Disconnects
Dec-99 109 0 0.00% 2 30.0%
Jan-00 128 0 0.00% -2 25 0% + e
Feb-00 102 [§] 0.00% -2 20.0% —&— Al CLECs
Mar-00 38 0 0.00% -2 sy R Standard .
Apr-00 22 0 0.00% -2 15.0% + T
May-00 48 12 25.00% 23 10.0% |
Jun-00 42 o} 0.00% -2
Jul-00 31 0 0.00% -2 5.0% L
Aug-00 55 0 0.00% -2 0.0% .¢¢‘¢ vée-:“‘k
Sep-00 49 0 0.00% -2 ® 0o 0o 9 9 9 © O © © o ©
Oct-00 156 1 0.64% 136 2998992228229
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Nov-00 173 0 0.00% 0 a->w =<3 5 < n O z
{12 Mo. Total] { 951 13] 137%
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